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                     Service bar FAQ

Qu: Can any member be given the service bar
Ans: No, it can only be given to members who have completed 3 or more years in a recognised Trefoil role who conclude their term of service after 1 June 2026 – see eligibility criteria

Qu: If a member has completed 3 years’ service, can they be awarded the service bar or do they have to wait until their term of service has ended? 
Ans: This award may be given to a Trefoil member who has completed a minimum term of office of 3 years but presented on conclusion of their role, which may be 5 years or up to 10 years in the case of a treasurer.

Qu: How much will the service bar cost and who pays for it?
Ans: The cost for the badge and certificate is £2.50 excluding postage and packing and the cost for additional certificates is 50p excluding postage and packing. They can be ordered through the Trefoil office by the chair, secretary, or treasurer only. It is recommended that several are ordered at the same time to reduce postage costs.
The badge and certificate are paid for by the appropriate level, for example, a guild treasurer’s badge would be funded by the guild, a county treasurer’s badge funded by the county, the region or country’s treasurer funded by the country or region. The exception is the role of the chair. As a guild chair is a county appointment then the county pays and awards that badge, a county chair is a country or region appointment, so the country or region pays and awards the service bar. See the eligibility criteria for full details.
Ideally counties, countries and regions would hold small stock levels.

Qu: Could the service bar be given to someone in Girlguiding or a non-member
Ans: No, the service bar is for Trefoil members only. To recognise non-members, use the Thanks and recognition badge and certificate or nominate them for the Silver Trefoil award.

Qu: What Trefoil roles can be awarded the service bar?
Ans: It Is available to all recognised KEY Trefoil post holders as detailed in the eligibility criteria. Other roles may be considered at the discretion of the relevant executive, subject to a minimum of 3 years’ service.

Qu: I finished my role at the beginning before June 2026 can I have a service bar?
Ans: This bar cannot be given retrospectively and can only be awarded from the date of the launch of this award.

Qu: I am part of a national level guild; can I also get the service bar?
Ans: National level guilds can order bars and certificates from the Trefoil office. This includes national level guild chairs as they are not part of a county group.

Qu: I am part of a TGIFC; can we also get the service bar?
Ans: TGIFC guilds can order bars and certificates from national with national funding the chair of TGIFC. Guilds should liaise with the TGIFC chair in the first instance regarding obtaining badges due to constraints in posting badges overseas. The TGIFC chair will be awarded the country or region service bar.

Qu: I have a role in a specialist group can I get a service bar
Ans: Specialist groups not set up as guilds do not qualify 

Qu: I am completing a role at guild and county level. Will I get both service bars?
Ans: Yes, although only one can be worn at any given time and this should be the highest level.

Qu: I am a guild treasurer in one guild and am secretary of another – will I get 2 guild level badges when I complete my term of service:
Ans: The award or bar should be given once only at each level irrespective of how many roles held at that level however they should receive a certificate at the end of each role in recognition of the service done.
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